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This guide reviews the installation of Netop Remote Control together with a cloud component. Refer to
the for the on premise installation (no internet requirement needed).
Netop Remote Control comes with three modules — Host, Guest and Portal.

e The Host is the application which is installed on the devices the user wants to control.

e The Guest is the application which is installed on the device or from which the user wants to
connect. It also comes as a no-install with the Browser Based Support Console.

e The Portal is the web based management console which provides central management of users,

devices, access control and other settings.

Depending on how you want to setup the Host, there are multiple options as seen below.

In the Downloads menu, go to and click

%" My sessions Trial Host 7 Edt @ Upload @ Revoke

& My devices

Download installers

4t Users

= Windows ~
& Devices
L} Groups
@ Applications
& macOS ~
¥ Roles
& Role assignments
® Downloads A Linux A~
Downlaad offline installer for
@ Account security
A Authentication
Logs
Send installer to ancther user
CCOUNT
£ Configuration
& AMT Package details

Once downloaded, go through the installer. When the installation is finished, the Host
automatically connects to the Portal.
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4 Netop Host - Running - ﬂ

File  View Action Session Tools Help

irEp LAt PANELY

Communication ] Names ] Messages ]
General ] Connections ] Histony l Services l

Status

| Running

Host ID
| ws-170-063

Address
| 192.168.170.63 J

192.168.170.63 | <@

To manually install the Host on a different machine, proceed as follows:

Hover over and either click on the

link or the button to send it via email.

\D DoWNLOADS 2 Contoct Netop | | W Furchase |

Trial Host

Download installers
® Windows
& macOS

A Linux

button to retrieve the

# Edt @ upload @ Revoke

2a Role assignments

Send installer to another user
® Downloads

Paciage details

Name

Status

Description

Valid from

On the target device, open the link into a browser, click on

button.
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NEI<>P

CONTROL THIS DEVICE

Netop is a software application that allows remote access and remote control of a

The Netop Host must be installed on this device before a Supporter can connect to

| understand

Windows 7/8/10 S -

For more information, click

3. Once downloaded, go through the installed. When installation finished, the Host automatically
connects to the Portal.

@ Metop Hest - Running - II:IIiI

File View Action Session Tools Help
i B | X =@ e 710

Communication I MNames I Messages
General | Connections I Histary I Services

 Status

| Running

[HostID
| ws-170-063

 Address

| 132.168.170.63 It
V-
2

| | 1az1ge170RR |

2.1.3 Automatically install the Host using a mass deployment tool

Information on how to mass deploy the Host is available here.

2.2 Mac & Linux

To install the Host on a Mac or Linux environment, proceed as follows:

1. Install the Host. More information on how to install for Mac here and for Linux here.
2. Open Netop Host Manager (Tools > Options) and go to Host computer > Communication >
Network listen.
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3. Click on Netop Portal and verify that the communication profile attributes are properly set.

® o Netop Host Manager
NetopHost Attribute v  Value
v & NetopHost Portal Address
v &% Configuration Name Netop Portal
v 4, Local configuration Enroliment Key
Enable Enabled

v i7E Addresslists
=M
v % Host computer
v % Communication
» = Modem definitions
v 4 Network listen
Webconnect

Netop Portal

== TCP1
» dt UDP1

24 My modem
@ HTTP1

» ¥ General

» % Names

» & Security

» Help requests

» Debug Log

» Event Log

» Tunnel Configuration

» Host Monitor

v * Quect neers

o

The table below describes what needs to be filled in.

Attribute Value

Enable Enabled

Name The name of the communication profile as it appears in the
Host Manager tree structure.

Netop Portal Service Address The address of the Netop Portal service: portal.netop.com

Netop Portal Service Enroliment key The Netop Portal enroliment key. Check \Windows (XP &
\ista) on how to retrieve it from the Netop Portal.

2.3 Windows (XP & Vista)

To install the Host on Windows XP & Vista, proceed as follows:

1. Go to the Portal under Downloads and click on the deployment package to retrieve the
Enroliment key.

Package details
Name Trial Host

Status ® Active
Valid from 2025-05-13

Valid for Unlimited devices

Download the Host from here.
Install the Host (you can manually install it on the device you or use a mass deployment tool
(Information on how to mass deploy the Host is available here).
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Configure the Host to use the Netop Portal communication profile in the Setup wizard with the
default address and the above enrollment key. You can also add a new Netop Portal

communication profile from > >

Communication Profile Edit ﬂ
Communication Information
Ok
Communication Profile description:
| MNetop Portal
Cancel
Communication Device:
Metop Portal -
| J Help

Netop Portal
Address: | connect.backdrop. doud
Enroliment Key: |
Test |
Once the Host has been installed ( ), refresh the page in the Portal. This page now lists

the online devices.
In order to connect to the device, the Supporter needs to either install the Guest or use the Browser
Based Support Console. Depending on the operating system from where you want to connect from and

if there is an installed application, the options are described below.

To install the Guest on Windows, proceed as follows:

1. Click on the (Support Console) to download and install the Windows Guest.
: Supported Windows versions: Windows 7 & higher; no license is required for the Portal

only installation.
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& Netop Guest NRC_Classic/develop-full/label=nrc-w2016-w7 - 1546 Ex
File Connection Edit View Tools Help
P AR LS e * e g |
[ Phonebook ¥ Quick Connect 2 Connections 7% History +# Help Request 4 Recordings "3_" Script S Inventory
Host Communication profile
MName:
| ~ | Netop Portal ~
Edit... New... Log out NetRom ~
Connect @ Filter | P} Connection Properties... Reload

Hosts list (last updated at: 4:38:44 PM)

Host ID User Name Unigue Host ID QOperating System

';’o NETVM-48P556 [Mo User] 49a7671b4a7f381a... Microsoft Windows 11 Pro
';o netvm-48ps57 [Mo User] Sede31d4e4d15327... Ubuntu 20.04.1LTS
I;‘Q\“J’S-I?D-U63 m.nicolae c33a053a4ca47f92...  Microsoft Windows 11 Pro

|— Netop Network { Windows Network | Intel vPro

2. Once the installation is finished, click and go back into your Portal browser window. You
can click on any of the options next to the online device in order to initiate the corresponding

action.

MNET. ‘@\, D 3 MY DEVICES S ..

<> Download Guest (Support Consale) v Add device

L} Groups

@ Applications

® Roles

2a Role assignments

: Clicking on one of the first four options, the installed Guest application launches and the

selected action is performed (e.g. opening up the file transfer window).

To install the Guest on a Linux environment, proceed as follows:

1. To download and install the Guest (Support Console) refer to the following link.
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2. When launching the Guest, set up the Netop Portal communication profile by clicking on Yes in

the Portal prompt and by using the trial username & password.

[ Netop Portal (portal.netop.com)

Netop Portal

»vices-control hl ET /©)\’ D

£0S 11 or later. This cg

Hosts list

Host ID

By signing in, you agree to the terms of Netop's Acceptable

Use Policy.

3. Once the information is filled in, a list of online devices is displayed. You can connect directly from
the Guest to the device or by going back to the Portal and use one of the following options: Remote

Control, File transfer or Browser Based Support Console.

T /
hl': (@\’D (5 MY DEVICES 6/10 6/10 50/50
ashboar evices 1> Download Guest (Support Console) ¥ evice w
A Dashboard AU D > Download Guest (Support Console] Add d
pocEss Fs] | ‘rﬂtér by status: Online %
%’ My sessions
Search o field: t C y syst
& My devices
_ . v ¥
MANAGE
. & i = Remotecontol ¥
“a* Users
[E] Control through Guest
& Devices == Control through browser
(5} File transfer
0 Groups 3 Remote management
G2 Chat

@ Applications

W Roles

2» Role assignments

: When you connect to the device using the Linux Guest, you are required to re-authenticate

on every connection.
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1. Go to the page and click on the . This launches

the remote session in the browser.

NET. @\, D & MY DEVICES

6/10 6/10 50/50

A Dashboard All Devices > Download Guest (Support Console) ¥ Add device ¥
ACCESS

] ‘ ‘r\l(er by status: Online %
%" My sessions

Searchin: @ A t

& My devices

# Hostname Y v v
MANAGE

= Remotecontol ¥

4% Users
[E0] Control through Guest

=] nline 4
- = Control through
& Devices =) = Sl Control through browser

(5 File transfer

L2 Groups % Remote management
(2 Chat
@ Applications

W Roles

2% Role assignments

: This supports only the remote control capability.
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